Transitioning to the Qualis Health Provider Portal
Faxed requests for imaging, spinal injections and therapy services
will no longer be accepted beginning on January 1, 2017
As of JANUARY 1ST, 2017, all Washington Medicaid and Washington State Department of
Labor & Industries requests for Imaging, Spinal Injections and Therapy Services (PT, OT, WC)
MUST BE SUBMITTED ELECTRONICALLY through the Qualis Health Provider Portal (QHPP).

How to get started:
1. If your organization is already registered with
OneHealthPort and you are not currently using the
QHPP, you may already have access to the QHPP. To
find out if you already have access to the QHPP, go
to Qualis Health’s website: www.qualishealth.org/LNI
or www.qualishealth.org/WAM.
2. If your organization is not registered with
OneHealthPort or the QHPP, you may need to register
with one or both. To register, visit:
• OneHealthPort: http://www.onehealthport.com/
SSO-overview
• QHPP: www.qualishealth.org/LNI or
www.qualishealth.org/WAM

Training:
Qualis Health is committed to supporting you
during this transition. We will conduct both
scheduled webinars (dates to follow) and
on-demand sessions for individual practices.
Training takes 30 minutes to an hour at most.

To request training for your organization:
(800) 541-2894
wagovtproviders@qualishealth.org
Qualis Health provides utilization management services under
contract with the Washington State Department of Labor &
Industries and the Washington State Health Care Authority to
assure that Workers’ Compensation and Medicaid recipients are
provided appropriate medical services in accordance with state
and federal regulations, statutes, and policies.

Why the Qualis Health
Provider Portal?
With the QHPP, you can:
• Use OneHealthPort integration
for single sign-on
• Attach additional clinical
information directly to
the review
• Take advantage of the
auto-approval process for
Advanced Imaging, with a
next-day notification
• Immediately access reference
numbers and track the status
of any submitted review
Once we had the brief
training from Qualis Health
staff, we found this system
to be very user friendly.
Entering via the Qualis Health
Provider Portal has cut in half
the amount of time it takes
from submission of a request
to the call from the claim
manager with authorization
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