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Award-Winning Quality
In 2007, Qualis Health was the proud 
recipient of the Washington State Quality 
Award for performance excellence. The 
Achievement Level Award was presented 
to Qualis Health by Governor Christine 
Gregoire, who applauded our leading-
edge management practices. The award is 
based on the national Malcolm Baldrige 
Criteria for Performance Excellence, 
which provides a systems perspective for 
improving organizational performance.  

QUALIS HEALTH SERVICES

Utilization 
Management

We help our clients to be responsible stewards of healthcare resources 
by avoiding overuse, misuse and underuse of health services. Utilization 
management assures that patients receive the right care, in the right setting, 
at the right time.

Care 
Coordination

Our case managers guide injured and ill patients as they navigate through 
a complex healthcare system to obtain high quality, patient-centered, cost-
effective care. Care coordination is a systematic approach that includes 
careful assessment of an ill or injured person’s unique healthcare needs, 
individualized care planning, removal of barriers to the receipt of appropriate 
medical and social services and continuous monitoring to assure the best 
possible outcomes.

Clinical Quality  
Improvement

Our experts assist physicians, nurses, hospitals, nursing homes, home 
health agencies and other healthcare leaders and providers to achieve high 
performance in healthcare delivery. We apply our expertise by measuring 
the safety and quality of care, implementing evidence-based approaches to 
healthcare, improving reliability of care delivery systems and assuring that 
the needs and priorities of patients remain front and center at all times.

Health 
Information  
Technology 
and  
Operations  
Improvement  
Consulting

We provide consulting services to assist providers, healthcare facilities, 
government agencies and others to leverage health information technology 
to improve the effectiveness and efficiency of business processes and 
service delivery. Our consultants emphasize the design of lean and efficient 
workflow and processes. We help clients plan and implement technology 
solutions that align with those processes and enhance our clients’ ability to 
provide services and comply with regulatory requirements.


